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 ERIC Update  V206
Version: ERIC 1.0.75

Purpose: An ERIC software update, ERIC UPDATE V206 has been issued to modify and update ERIC 1.0.75 to include the RapID STAPH Plus System and apply all patches released previous to the update issue date.

Requirements:  The update must be run on a computer with a previously installed ERIC Version 1.0.75. The update will not function unless a valid ERIC application is installed and functioning on the target computer.

Work Around: None available.

Instructions

ERIC Update V206  - obtain the file ERICUpdateV206.exe from Remel. The file can be obtained by download from www.remelinc.com or by contacting:

Technical Service 

Phone: (800) 447-3641 
Fax: (877) 428-1924 
E-Mail: Technical Support
NOTE : If ERIC is running, be sure to CLOSE ERIC before applying the update.
Step 1. Copy the self-extracting file ERIC Update V206.exe to your computer. The file may be copied to any location, including your desktop.

Step 2.  Once copied to a location, double-click on the file to launch the patch. The Patch should be titled ERIC Update V206. Read the instructions on the screen and click Next.

Step 3. You will be asked for the folder to extract the files to. You must extract the files to the location on your computer containing ERIC.exe. Typically, ERIC is installed to the default   location - C:\Program Files\Remel\ERIC. If you selected the ERIC default at install, click Next.

If this is NOT the folder you selected when installing ERIC, please supply the location of the ERIC.EXE file folder and then click Next.

Step 4. The update will connect to ERIC and display a dialog. Click Update to apply the update and patches. The update will display a message “Done!” when complete. Exit the update.

Step 5. Launch ERIC. The STAPH Plus System will appear in the RapID System selection dropdown. Go to the Icon Bar and Select Updates. The update and patches applied should be listed in the Upgrade/Patch list. 

Further assistance: For additional assistance, contact Remel Technical Services.
Technical Service    

           Phone: (800) 447-3641 
           Fax: (877) 428-1924 
           E-Mail: Technical Support
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